
Harshi Rambhia

Product Designer

New York City, USA


Email: harshirambhia.design@gmail.com  |  LinkedIn  |  Portfolio: www.harshirambhia.com


SELECTED EXPERIENCE EDUCATION

Product Designer, PhotoPhlo 	    
06/2024 - present, New York City, USA

• Led 0-1 design: for a consumer-facing app to showcase and discover 

photography work and foster professional growth.

• Delivered: an MVP with information architecture and detailed user flows.

• Led UX research: 6 user-interviews, competitive analysis, and stakeholder 

workshops to identify user needs, shape product strategy, and create 
user personas and stories.

• Spearheaded UX Design: created wireframes and prototypes with 50+ 

screens, a visual design style guide, and 30+ UI components.


UX/UI Designer, Endless Health 	    
06/2023 - 05/2024 (part-time), Austin, USA

• Designed digital healthcare services: including a patient portal, 

cardiovascular health app, admin content management portal.

• Led user testing: to enhance usability, and improved UX design.

• Collaborated cross-functionally: to launch an iOS app, a web portal, and 

secure 4 key partnerships, driving over 10,000 new users.


UX/UI Designer, Sero 	    
09/2021 - 07/2022, Mumbai, India

• Led redesign: B2B e-commerce site to improve user experience, 

increasing task success rates by 12% and reducing task time by 28%, 
through improved workflows and information architecture. 

• Spearheaded research: heuristic evaluation, stakeholder interviews, and 

analyzed orders data to identify pain points, and define user personas and 
jobs to be done.

• Iterated designs: through agile prototyping and usability testing.

• Collaborated: with engineers to implement the new design.


Product Designer & Strategist, Echostream Studio	    
03/2019 - 02/2021, Sikkim, India  

• Designed: (1) sustainable livelihoods and (2) localized education content 

for remote mountain communities in the Indian Himalayas.

• Led human-centered design: for initiatives supporting remote and 

underserved mountain communities, driving sustainable development in 
the Indian-Himalayan region.

MFA in Interaction Design 

School of Visual Arts, New York 

(2022-2024)


UG Diploma in Product Design 

ISDI School of Design & 
Innovation, Mumbai 

(2014-2018)

ACHIEVEMENTS / OTHER EXP.

Merit-based scholarship & 
Graduate teaching assistant

School of Visual Arts (2022 - 24)


Sponsored Student Project

Braid-It X SVA (2022)

• B2B AI-solutions for workplaces

• UX/UI Design and Research


Author

The Diary of Delightful Deeds

(2021)

• Self-published, Echostream Studio

• Illustrated children’s book (ages: 

8-11) for self-directed learning 


Exhibit at The Raw Collaborative 
& Serendipity Arts Festival

Project Ekai (2019 / 20)

• Product design in collaboration with 

bamboo craft communities

• Sustainable development project


Sponsored Thesis & Research

Echostream Studio (2018)

• Designing for K-12 education for 

underserved communities in the 
Himalayan region.

SKILLS TOOLS

UX/UI Design: Wireframing, Prototyping, Information architecture, hi-fi UI, 
User journey, Personas, UX writing, Accessible design and more.


UX Research: User interviews, Usability, A/B testing, Heuristic evaluation, 
Contextual inquiry, Ethnography, Survey, Competitive analysis, and more.


Product Management: Gather requirements, New features design, 
Persona creation, UX strategy, Data analysis, Cross-functional collaboration

Design: Figma, Figjam, Miro, Adobe 
CC, Protopie, Wix, Webflow

Research: Hotjar, Usability testing 

Creative Coding: p5.js, Arduino IDE

Documentation/Planning: Notion, 
Jira, Google docs and sheets, Airtable
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